
FLEXBUS (DIAL-A-RIDE BUS) JOURNEY USING REJSEPLANEN
How to register as a user and book a Flexbus ride

1.
Search for your journey by entering your departure and destination stop, station or transport hub, 
plus date and time. For example, from Aarhus Rutebilstation to Smedehalden 3, Esby, 8420 Knebel 
on the 19th June at 15:05.

You will now see a list of your journey options. Flexbus 8121 (dial-a-ride bus) is indicated by a  
specific colour (violet) and a Flextrafik car symbol. You can view the legs of your journey under “Details”. 

Select your desired journey and press “Price and buy”.

If you are not able to book your Flexbus (dial-a-ride bus) journey yourself using rejseplanen.dk,  
you can call us on tel. +45 87 40 83 00 (option 2). 

NB: - you may find that you are offered Plustur (dial-a-ride service) instead of Flexbus (dial-a-ride bus). 

Plustur (dial-a-ride service) links up with your onward journey by bus or train and is booked in the 
same way via the journey planner (Rejseplanen).
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2.
You will now see the tickets required for your journey. This journey ends with a Flexbus 8121 (dial-a-ride 
bus) from Rønde Busterminal to the stop in Esby. The rest of the journey is indicated as on foot. 

NB: If you want to make the full journey by Flextrafik (dial-a-ride trafik) service, you must book a 
Flextur (dial-a-ride tur) journey from Rønde Rutebilstation (transport hub) to the address Smedehal-
den 3, Esby, 8420 Knebel.

Find the box that says: “To travel with Flexbus. you must book your trip by pressing here”

Press “Ticket” and in the next image press “Book”.

You will now be taken to a new tab (booking portal: rejseplanen.flextrafik.dk).

3.
Check that the information 
matches your required 
journey and go down the 
page.
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4.
Setting up a user profile 

When booking a Flexbus (dial-a-ride bus)  
journey, you will have the option of booking 
your journey as a guest user.

In order to book your journey without using 
MitID/Brugerprofil (userprofil), select  
“Fortsæt som gæst” (Continue as a guest).

Enter your name, telephone number and 
e-mail address. Press “Fortsæt” (Continue).
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5.
Adding details to your booking

•	 Select: Number of passengers (up to 4 people), adults or children or a combination.

•	 Select: Under mobility aids you can add a suitcase, wheelchair or pram*.

•	 Press “Hvis du ikke selv skal med på turen, eller hvis du har et synshandicap, kan du skrive 
	 dette herunder” (If you are booking for someone else, or if you have a visual impairment, you  
	 can enter details below) and you can enter the name and telephone number of the person who  
	 will actually be making the journey. Or you can indicate if you have a visual impairment. This  
	 information will be sent to the driver.

•	 Press “Bestil” (Book) once you have entered all the relevant information.

Check that the information is correct and press “Fortsæt” (Continue).

*If you are bringing a child in a pram/pushchair - the pram/pushchair will be folded up and placed in 
the luggage compartment of the vehicle. Children less than 135 cm in height must sit in a child safety 
seat or booster seat in the vehicle. You must bring your own child safety seat or booster seat.
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7.
Choosing a payment method

You must choose which payment  
method you want to use before com- 
pleting your booking as a guest user.

If you select payment card, you  
will be asked to enter your credit 
card details. Midttrafik will reserve  
the amount on your card until the  
journey has been completed.

Select “Accepter handelsbetingelser” 
(Accept terms and conditions) and 
press “Fortsæt” (Continue).

Enter your card details.

6.
Confirming a guest booking

Check that you have ente-
red correct information for 
booking as a guest user. 

You can review the infor- 
mation before pressing 
“Fortsæt” (Continue).
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8.	
Order confirmation

Your booking as a guest user has been completed and your order has been received.  
You will receive a confirmation by e-mail.

PLEASE NOTE: If you are not going to travel after all, you must cancel your journey no later than 
1 hour before your booked departure time. You can cancel your journey using the link in the 
confirmation e-mail you received.

If you have deleted your confirmation e-mail, please call Midttrafik on tel. +45 87 40 83 00 -  
option 4 for cancellation (you can call us on any day – 06:00 to 01:00).
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9.
Cancelling a travel booking

REMEMBER to cancel your Flexbus 
or Plustur booking if you are not 
going to travel after all. 

You can find your booking in your 
trip list by logging into the booking 
portal rejseplanen.flextrafik.dk. 

You must cancel your booking no 
later than one hour before your 
booked departure time.

You will receive confirmation of your 
cancellation by e-mail.


